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Learning Objectives

ÅAge appropriate ways to reduce trauma on scene for kids

ÅFive core message for justice professionals to remember in DV situations

ÅArresting caregivers

ÅTactical breathing

ÅEmpathy in policing  

ÅProvider self-care
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What Traumatic Stress
Reactions May Look Like On-scene

ÅPhysical

ÅShaking

ÅIncreased heart rate

ÅPhysical complaints (headaches, body 
aches)

ÅHives

ÅDiarrhea

ÅInactivity or slow physical movement

ÅPhysically stuck, slow/nonresponsive (or 
immobilized)

ÅNausea and vomiting

ÅEmotional

ÅLƴŎƻƴǎƛǎǘŜƴǘ ŜƳƻǘƛƻƴǎ ǘƘŀǘ ŀǊŜ άŀƭƭ ƻǾŜǊ 
ǘƘŜ ƳŀǇέ

ÅWailing, sobbing

ÅVolatile, angry

ÅVerbally attacking others

ÅAbsence of feelings

ÅBlank stare 

ÅInappropriate emotions

ÅSudden fits of laughter

ÅGiggling
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Cognitive

ÅConfused - Difficulty making decisions

ÅLoses of train of thought ςhas incoherent thoughts

ÅTalks about things that seem random or not connected to what is being asked

ÅDŜǘǎ άǎǘǳŎƪέ
ÅPreoccupied with elements of the event

ÅThoughts are dominated by fixed focus on particular elements of the event

ÅMakes pressured demands for more information, regardless of attempts at redirection

ÅRepeats concerns or questions in spite of information that has been made available or the fact that 
more information is not available

ÅMemory loss or inconsistent memory about events

ÅPoor sense of time

ÅInability to recall place and identifying information regarding suspects and others involved in the event
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Behavioral

ÅAgitated

ÅPacing

ÅMoving hands and arms in a nervous fashion

ÅFoot tapping

ÅFinger drumming

ÅSwiveling head

ÅDarting eyes

ÅImmobilized

ÅInactivity or slow movement

ÅWithdrawn/isolated

(International Association of Chiefs of Police and Yale Child Study 
Center. 2017. Enhancing Police Responses to Children Exposed to 
Violence: A Toolkit for Law Enforcement.)

ÅSeeming stunned and slow to respond to 
external cues and stimuli such as 
questions, attempts to make eye contact, 
etc.

ÅIrritable - Angry

ÅVerbal outbursts/yelling

ÅFatigued

ÅYoung children may be

ÅClingy

ÅFussy

ÅRunning around
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Reactions Justice Professionals May Observe on Scene 

Young Children (0-5)W School Age Children (6-12) Teenagers (13 and up)

Appear a little standoffish Appear a little standoffish !ÒÅ ÖÅÒÙ ÁÆÆÅÃÔÅÄ ÂÙ ÐÅÅÒÓȭ 
attitudes of justice professionals

Appear scared Have notions of police as good or 
bad

Have trouble dealing with 
authority

Appear shy Act very curious Want to appear brave or 
standoffish, especially when in a 
group of peers

Need reassurance from 
caregivers when around police

Are often proud to know an 
officer

Conflicted about relationships 
with authority figures

Depend on their caregivers for 
safety and security, even around 
police

Have lots of questions about 
officers tools (the gun, the car, 
sirens)

May be confrontational or rude

7ÁÎÔ ÔÏ ËÎÏ× ÈÏ× ÍÁÎÙ ȰÂÁÄ 
ÇÕÙÓȱ ÁÎ ÏÆÆÉÃÅÒ ÈÁÓ ÁÒÒÅÓÔÅÄ ÏÒ 
shot

Capable of being cooperative and 
friendly(c) BeckyHaas.com 2021
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Trauma Informed Justice

ÅSafety and Security

ÅValidation and Ventilation

ÅPreparation and Prediction
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ÇChildren often have many questions for officers and justice professionals who are 
responding to calls for service. 

ÇJustice professionals may feel uncertain about how directly they should answer 
ÃÈÉÌÄÒÅÎȭÓ ÑÕÅÓÔÉÏÎÓ ÏÒ ÍÉÇÈÔ ÂÅ ÃÏÎÃÅÒÎÅÄ ÔÈÁÔ ÁÎÙ ÉÎÆÏÒÍÁÔÉÏÎ ÔÈÅÙ ÏÆÆÅÒ ÍÁÙ ÂÅ 
too much for children to handle. 

ÇWhen children are dealing with chaotic and upsetting events, police 
officers/justice professionals can be the most reliable and critical sources of order, 
information and adult support available on-scene.

ÇThe simple acts of listening and responding to questions can be reassuring 
demonstrations to children that they have not been forgotten and that their 
concerns matter. 

ÇThis kind of interaction helps to re-establish the very basic sense of predictability, 
order, and safety that is lost in the aftermath of violent events and is essential in 
initiating a process of recovery. 
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Child ɀWhy are Police 
Here?

#ÈÉÌÄȡ 7ÈÁÔȭÓ ÈÁÐÐÅÎÉÎÇ
to my mom/dad?

Child: Why did the
ambulance come?

Officer: Because adults got 
out of control and
the police are here to help
everyone get back in 
control.

It is not okay for people to
ÈÕÒÔ ÅÁÃÈ ÏÔÈÅÒ ÁÎÄ ÔÈÁÔȭÓ
why we are here. 

Sometimes even grown-ups 
need help
from us (the police) to stop 
hurting each other and get 
things safe again. 

Officer: Mom/dad needs
help getting back under
control. 

We need to take
mom/dad down to the
police station. 

Officer: The ambulance
needs to take mom/dad
to the hospital so that they 
can be checked out and 
helped by the doctor. 

As soon as the doctors 
know more about how your 
mom/dad is doing, we will 
tell you
about that.



Effective Justice/Police Responses
Enhancing Law Enforcement Response to Children Exposed to Violence and Childhood Trauma

ÅInfants (0-12 months)

ÅRecognize on scene can be chaotic and 
infants are being exposed to 
tremendous stimuli

ÅGuide the infant to be moved to the 
least chaotic part of the scene

Å{Ƙƻǿ ŎƻƴŎŜǊƴ ŦƻǊ ǘƘŜ ŎƘƛƭŘΩǎ ǎŀŦŜǘȅ 
with your words and actions

ÅRemind caregivers how important it is 
for them to get calm first in order to 
show support for their young children

ÅHelp caregivers decrease their own 
distress

ÅWhen caregivers are not able to 
respond to their children, identify 
alternate caregivers to attend to 
infants
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https://www.theiacp.org/resources/enhancing-law-enforcement-response-to-children-exposed-to-violence-toolkit


Toddlers ɀPreschoolers 
(12 months to 5 years)

ÅEnsure the child is physically safe and 
sufficiently monitored

ÅHelp caregivers to become calm and in 
control

ÅHelp the caregivers find a place they can 
sit and address them in a calm, respectful 
but authoritative manner

ÅWhen speaking to the child, get down on 
their level by kneeling or sitting

ÅSeek out an alternative caregiver if parents 
are unable to respond
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School Age Children 
(6-12 years old)

Å!ǘǘŜƳǇǘ ǘƻ ƭƛƳƛǘ ǘƘŜ ŎƘƛƭŘΩǎ ŦǳǊǘƘŜǊ 
exposure to out-of-control behavior once 
you arrive on scene

ÅFind out what questions children have and 
talk to them about what happened in 
direct and plain language

ÅKeep them in a location on scene where 
they are safe

ÅIf children are so distressed that they are 
unable to put their thoughts into words:

ÅTeach Tactical Breathing

ÅHelp children re-engage the thinking part 
of their brain by drawing, coloring or 
distracting

ÅSupport caregivers in meeting the 
ŎƘƛƭŘǊŜƴΩǎ ƴŜŜŘǎ ŀƴŘ ǎŜŜƪ ƻǳǘ ŀƴ 
alternative caregiver if necessary
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Adolescents (13-18 years)

ÅTake behaviors of concern or any 
verbalized unsafe thoughts seriously

ÅKeep in mind that adolescents are 
especially vulnerable to humiliation 
ŀƴŘ ƘŜƭǇ ǘŜŜƴŀƎŜǊǎ άǎŀǾŜ ŦŀŎŜέ

ÅOffer support and guidance

ÅSet clear expectations and firm limits

ÅBe aware that when officers respond 
to teens with respect and genuine 
engagement, they can be surprisingly 
eager and receptive to the calming 
authority that officers can offer
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Domestic Violence Calls with Children on 
Scene

1. All children are affected by domestic violence; however, each child reacts in a 
different way.

2. Children living with domestic violence often have complicated feelings about their 
parents.

3. Children often worry that they are responsible for the violence in their homes.

4. Police Officers really matter to kids.  

5. There are simple things police officers can do while on the scene to help reduce 
the impact of domestic violence on children.

National Child Traumatic Stress Network; Cops, Kids and Domestic Violence Officer Training Video; 
https://www.nctsn.org/resources/cops-kids-and-domestic-violence-law-enforcement-training-video
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https://www.nctsn.org/resources/cops-kids-and-domestic-violence-law-enforcement-training-video


Reducing Trauma When A Parent is Arrested:

Å¢ƻ ƪƴƻǿ ǘƘŜ ǇŀǊŜƴǘΩǎ ŀǊǊŜǎǘ ƛǎ bh¢ ǘƘŜƛǊ Ŧŀǳƭǘ
ÅTo know what is happening to their parent

ÅTo know if they can have contact with their parent and when

ÅTo know with whom and where they will be staying while their parent is 
incarcerated

ÅTo know its okay to still love their parent and its okay sometimes to feel 
angry 

ÅTo realize people make choices in life that can have consequences

Enhancing Police Responses to Children Exposed to Violence 
https://www.theiacp.org/sites/default/files/2018-08/CEVToolkit.pdf

(c) BeckyHaas.com 2021

https://www.theiacp.org/sites/default/files/2018-08/CEVToolkit.pdf


Trauma and the Brain
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ʳ¢ƘŜ ōǊŀƛƴ Ƙŀǎ ŀ άōƻǘǘƻƳ ǳǇέ 
organization

ʳ The bottom controls the most 
simple functions such as 
respiration, heart rate, and blood 
pressure

ʳ The top areas control more 
complex functions such as thinking 
and regulating emotions



4ÈÅ "ÒÁÉÎȭÓ 2ÅÓÐÏÎÓÅ ÔÏ 3ÔÒÅÓÓ 

Å¢ƘŜ άŦƛǊŜ ŀƭŀǊƳέ ƻŦ ǘƘŜ ōǊŀƛƴ ƛǎ 
located in the amygdala

ÅThe frontal lobes of the cortex (at 
the top or the thinking part of the 
brain) shut down to make sure a 
person is focusing completely on 
survival  

Å¢ƘŀǘΩǎ ǿƘȅ ƛǘΩǎ ƘŀǊŘ ǘƻ ǘƘƛƴƪ ǿƘŜƴ 
in a crisis
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Problem Behavior or Survival Behavior?

ÅThe amygdala responses are: fight, 
flight or freeze and these are 
activated by danger.

Å¢ƘǊŜŜ ǎŜǘǎ ƻŦ άǇǊƻōƭŜƳǎέ ƻŦǘŜƴ 
attributed to people we serve show 
how theses behaviors may really be 
a survival mechanism.  

ÅwŜŎƻƎƴƛȊŜ άǎȅƳǇǘƻƳǎέ ŀƴŘ 
άǇǊƻōƭŜƳ ōŜƘŀǾƛƻǊǎέ ŀǎ 
adaptations to trauma

ÅFIGHT

ÅNon-compliant, combative OR 
struggling to regain/ hold onto 
personal power

ÅFLIGHT

ÅResistant, uncooperative OR 
disengaged, withdrawing

ÅFREEZE

ÅPassive, unmotivated OR giving in 
to those in power 
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What Does Trauma Look Like?
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Tactical Breathing 

ÅTactical breathing

ÅA simple way to help a child or an adult regain focus and a sense of control is to teach 
them how to take calming and focused breaths

ÅTactical breathing is a tool widely deployable and useful in many situations.

ÅMental health professionals often use this skill, but it is a skill police officers can use as 
well.
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Why is Tactical
Breathing Important?

ÅWhen children experience or witness violence or traumatic events, they may 
feel anxious, confused, or overwhelmed.

ÅWhen people have these feelings, they often tend to take short, quick, 
shallow breaths or even hyperventilate.

ÅShallow breaths can make the feeling of anxiety worse.
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Importance of Empathy

ÅMembers of Law Enforcement regularly engage in showing empathy

ÅSuicide of a teenager

ÅChild drowning

ÅVictim of a robbery

ÅDomestic violence victim

Members of law enforcement must engage with sexual assault victims with 
empathy as well.  

(c) BeckyHaas.com 2021



Examples of Empathetic Responses

Å)ȭÍ ÓÏÒÒÙ ÔÈÁÔ ÈÁÐÐÅÎÅÄ ÔÏ ÙÏÕȢȱ
ÅȰ 7ÈÁÔ ÈÁÐÐÅÎÅÄ ×ÁÓ ÎÏÔ ÙÏÕÒ ÆÁÕÌÔȢȱ  
ÅȰ4ÈÁÎË ÙÏÕ ÆÏÒ ÔÒÕÓÔÉÎÇ ÍÅ ÂÙ ÓÈÁÒÉÎÇ ÙÏÕÒ ÓÔÏÒÙȢȱ
ÅȰ9ÏÕ ÁÒÅ ÎÏÔ ÔÏ ÂÌÁÍÅ ÆÏÒ ×ÈÁÔ ÈÁÐÐÅÎÅÄ ÔÏ ÙÏÕȢȱ
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Empathetic Listening 

ÅEmpathy Blockers

ÅOne-Upping

ÅAdvising/Fixing

ÅEducating

ÅJudging

ÅAnalyzing

ÅDiscounting

ÅData Gathering 

(The Relationship Foundation)
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https://coronationstreetupdates.blogspot.com/2018/01/pics-will-seb-be-phelans-next-victim-in.html
https://creativecommons.org/licenses/by-nc-nd/3.0/


Provider Self-Care

ÅάLƴ ǘƘŜ ǳƴƭƛƪŜƭȅ ŜǾŜƴǘ ƻŦ ŀ ƭƻǎǎ ƻŦ Ŏŀōƛƴ 
pressure, oxygen masks will fall from the 
panel above your head.  Please fasten your 
OWN oxygen mask before attempting to 
ƘŜƭǇ ƻǘƘŜǊǎ ŀǊƻǳƴŘ ȅƻǳΦέ 

~ Flight attendant at the onset of any airline 
flight
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Provider Self Care
(Resilient Wisconsin https://www.youtube.com/watch?v=NdM3lc0Ls0A) 
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The Facts

ÅBecause officers respond to confrontation, conflict, and  violence, they are exposed to 
trauma and death. 

ÅThese traumatic experiences carry significant mental health risks, including suicide, which 
disproportionately affects police officers.

ÅAn estimated 159 officers took their lives in 2018, making  death by suicide more likely than 
death from firearms and  traffic-related accidents combined. Suicides in 2019  increased 
24% over the same period in 2018.   

ÅOfficers are also more likely than the general population to exhibit symptoms of post-
traumatic stress disorder (PTSD),which increases the risk of substance use  disorders.

Å New Era of Public Safety; https://civilrights.org/wp-content/uploads/Policing_Full_Report.pdf 
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Vicarious Trauma Toolkit  
Office of Justice Programs

ÅThe workplace culture is an enormously 
influential factor in addressing vicarious 
trauma because it shapes understanding 
of vicarious trauma as an expected and 
normal response to trauma exposure, 
which makes it easier for staff to openly 
seek and accept support 

Å(Bell, Kulkarni, and Dalton 2003; Slattery and 
Goodman 2009). 

ÅVicarious Trauma Toolkit (VTT)

ÅWebinar explains using the toolkit

ÅResources to assess current self-care 
support and how to create an action plan
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https://ovc.ojp.gov/program/vtt/introduction


Provider Resilience App
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